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Introduction 
The world is changing fast; and Palm Beach County, Florida is no exception. 
 
Starting with the release of the original iPhone in 2007, the way people research and make 
purchase decisions has changed drastically. 
 
Word of mouth. Cold calls. Cold emails. Interrupting people with obnoxious, self-serving TV and 
radio advertising. Direct mail. Print advertising. All of these marketing channels that were 
mainstays of sales playbooks, literally for generations, have been called onto the mat. In nearly 
all cases, these channels have been far less effective and have gotten far more expensive. 
 
Why? People were tired of getting interrupted and proved they were willing to pay to get what 
they wanted (no more, no less), exactly when they wanted, 100% on their terms. 
 
The empowerment rooted in search engines, social media, mobile devices, and cloud 
computing has fueled entirely new business models based on selective consumption of 
information. 
 
People subscribe to streaming video services like Netflix and Hulu -- and use DVRs -- to avoid 
watching commercials. People subscribe to satellite radio providers like SiriusXM to avoid 
annoying radio advertising. 
 
Technologies like Gmail’s Priority Inbox makes it tougher for any commercial email to make it to 
the Inbox. 
 
And do people answer their phone anymore without checking caller ID? 
 
The rules have changed for businesses of all sizes and shapes -- including Certified Public 
Accountants (CPAs) in Palm Beach County, Florida. 
 
Their clients and potential clients have become accustomed -- in many cases, addicted would 
be the more accurate term -- to using search engines, social media, and their mobile devices to 
find answers to their questions and seek out solutions to their problems. 
 
This behavior change completely upended the buyer’s journey for accounting services -- the 
active research process someone goes through in between when they begin searching for 
answers and when they become a paying client. 
 
In the pre-iPhone era, potential clients reached out to companies for information when they 
were 10% to 20% of the way through their decision-making process. Those days are long, long 
gone. 
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Today, as much as 70% (or more) of their decision may be over before a potential client even 
reaches out to an accounting firm. 
 
This change in the decision-making process presents enormous challenges to accounting firms 
that are stuck in the past, using the same marketing and sales playbook that they’ve used since 
the 1980s and 1990s. 
 
But the digital transformation also presents enormous market opportunities to savvy accounting 
firms that are able to get found by the right influencers and decision makers, in the right places, 
at the right time, and most of all: in the right context -- to be seen as trusted advisors and 
educators, rather than just accounting vendors. 
 
In this report, the Palm Beach County CPA Market Opportunity Report, we’ll explore which 
accounting firms in Palm Beach County are the most digitally-savvy -- and doing the best job 
keeping up. 
 
We’ll unpack this challenge by looking at 35 metrics with regard to how each fares with: 
 

● Differentiation in the Modern Buyer’s Journey 
● Thought Leadership Strategy and Website Authority (SEO) 
● Competitive Positioning 
● Company Social Media Presence 
● Lead Generation 
● Paid Search Acceleration 
● Full Funnel Revenue Growth and Digital Infrastructure 
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Methodology 
To develop the shortlist of who to research, each accounting practice had to 
 

● Have its headquarters or a fully-staffed location in Palm Beach County 
● Have its ownership group based in South Florida 
● Have between 5-200 employees 
● Be led by one or more CPAs 

 
We ended up with 20 accounting firms located anywhere from North Palm Beach down to Boca 
Raton. While we don’t believe that these 20 firms represent all accounting firms in Palm Beach 
County that meet the criteria, we do believe the firms included to be representative of how 
digitally-savvy CPA firms in Palm Beach County are. 
 

CPA Firm Location 

Anderson, Azeredo & Lioce CPA's and Associates, P.A. North Palm Beach 

Bonneau Accounting Services, Inc. Jupiter 

Caler, Donten, Levine, Cohen, Porter & Veil PA West Palm Beach 

Creative Tax Solutions LLC Lantana 

Daszkal Bolton LLP Boca Raton 

Divine, Blalock, Martin & Sellari, LLC West Palm Beach 

Ellrich, Neal, Smith & Stohlman, P.A Palm Beach Gardens 

Gerstle, Rosen & Goldenberg P.A. Boca Raton 

Grau & Associates Boca Raton 

Harless & Associates West Palm Beach 

Hinkle, Richter & Rhine, LLP Delray Beach 

Holyfield & Thomas, L.L.C. West Palm Beach 

JACOBS & COMPANY LLP West Palm Beach 

LKD CPAs & Consultants Jupiter 

Nowlen, Holt & Miner, P.A. West Palm Beach 

 

     SP Home Run Inc.                                                                                                                 Page 4 
 



 

Palm Beach County CPA Market Opportunity Report 
 

Roderick C. Moe, CPA, P.A. Lake Worth 

Schanel & Associates, CPAs Jupiter 

Templeton & Company West Palm Beach 

Warner & Associates, CPA, PA West Palm Beach 

Wisneski, Sears & Associates, PA Jupiter 

 
Just as a balance sheet is a snapshot in time, the data in this report was gathered during a one 
week period in mid-July 2017. It’s fully expected that accounting firms within this report, and 
others that read this report, will make changes to their websites. However given that several of 
the accounting firms in this report had let their websites sit stagnant for literally years, there will 
be some resistors who believe that their clients are special -- and don’t use search engines, 
social media, or smartphones. 
 
And just to be clear: None of the accounting firms in this report paid for inclusion/sponsorship 
and none, at the time of publication, have a financial relationship with the report’s publisher SP 
Home Run Inc. 
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Ready for the full market opportunity report? 
 

Find out which accounting firms in Palm Beach County are the most 
digitally-savvy 

Purchase the full 80 page 
Palm Beach County CPA Market Opportunity Report 
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